American Ambulance Association
2009 Audio Conference Series

All Conferences are scheduled to b&iB0asm eastern tirmad last up to two
hours in duration (including time for questiotheiitsiand call-in instructions will be
sent via e-mail prior to the call from AAA'ssthieeiqu

MAY 21 2009 AUGUST 6 2009

Matching Production to Demand: Beyond TraditiGhal S Data Collection- How to Get the Most out of Youpa®y's Data

Jon Washko & Jim Buell Jerry Zapolnik

MAY 27 & 29 2009 AUGUST 20 2009

H1IN1 Flu Preparedness Best Practices- What Y otoNaexv The Quintessential Guide for Documentation Beigpatch, Crews,

Aarron Reinert & Jim Buell and Billing

Werfel & Associates

JUNE 11 2009

Balanced Scorecard: Achieving Quality in EMS SEPTEMBER 3 2009
How to Forge the Best Relationship Possible witltdfie Carriers

Aarron Reinert .
and Private Insurers

Russell Honeycutt
JUNE 18 2009

Medicare 101- A must attend for any billings eegtoythe job for one

year or less SEPTEMBER 17 2009

Top Ten Ways to Prepare for a Medicare Audityduhseed to Know

Werfel and Associates Now to Save you Then

Werfel & Associates
JUNE 25 2009
Bundling Bad Debt
Speaker To Be Determined

OCTOBER 1 2009

Claims Denials- Everything You Wanted to KnoweredAfvaid to
Ask

JULY 14 200@escheduled from 4/16) Werfel & Associates

Budgeting During an Economic Downturn- How tos8amil Reces- OCTOBER 15 2009

sion Proof Your Service Budgeting During an Economic Downturn- How tos8avil Reces-
Dale Berry, Jim McPartlon, Kevin Lyons sion Proof Your Service

Dale Berry, Kevin Lyons, Jim McPartlon
JULY 21 20@eescheduled from 4/2)

Discounting- How to Effectively Use AAA's Ambulance NOVEMBER 5 2009

Steve Fellman Expect the Unexpected-Hot Button Issues in Mettc&@09 and
Beyond (Fall Edition)

Werfel and Associates

AAA Audio Conferences
An easy, inexpensive way to stay up-to-date in danze industry practices



CONFERENCE REGISTRATION FORM
The more conferences you select the more you'llslav

Number of Sessions  AAA Member Price Non Member Price
1 $99 per session $198 per session
$450 $900
10 $850 $1700
15 $1200 $2400
Please Select:
May 21—Matching Production to Demand August 6 - Data Collection
May 27&29— H1N1 Flu Preparedness August 20 - Guide for Documentation
June 11-Balanced Scorecard: Quality in EMS September 3— Relationships with Medicare Carriers
June 18-Medicare 101 September 17— Preparing for a Medicare Audit
June 25 - Bundling Bad Debt October 1- Claims Denials
July 14 - Budgeting During and Economic Downturn ~ October 15— Budgeting During an Economic Downturn
July 21— Discounting November 5— Hot Button Issues in Medicare

Attendee Information:
Company Name:

Contact Name: Phone:

Mailing Address:

Email Address*:
*AAA will send all session materials and accessrnmdtion fo this address the week of each program.

Payment:
Total amount due:

Check (made payable to the American Ambulance Aisdimn)
Credit Card
Card Type: Name on Card:

Card Number: Exp.:

Please send registrations to:

American Ambulance Association Attn: Stella Parra

8400 Westpark Dr, 2 Floor, McLean, VA 22102

FAX: 703-610-0210 E-mail: sparra@the-aaa.orgQuestions: 1-800-523-4447



