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Emergency Preparedness
Public Awareness Campaign

Member Instructions
The immediate response to a catastrophic disaster, act of terrorism or other public health emergency involves many local public safety, public health and health care organizations.  As first responders, America’s ambulance service providers are an essential resource and perform vital services as part of each community’s emergency response system and health care safety net.  Therefore, we urge ambulance service providers to:

1. Participate on local and state homeland security advisory panels

2. Upgrade emergency preparedness and response plans regarding ambulance response capabilities during a disaster incident

3. Develop and submit grant applications to local (city and county) or state government officials to secure local, state and federal funds for planning, exercises, equipment and personal protective equipment

4. Organize Ride-Alongs for your members of Congress during the August Recess

5. Participate in local National Emergency Preparedness Month (September) activities

6. Generate local media to increase public awareness about the role of ambulance service providers in the community’s response to disasters and to provide an incentive to local officials to provide the necessary funding
This tool kit is designed to assist members of the American Ambulance Association to achieve all six of the above objectives.  We have assembled general information to support this public awareness campaign.  However, in order to be effective, the general recommendations and information we have provided in this tool kit must be combined with specific local information based on your local circumstances.  Listed below are additional details about each objective above.
Participate in Local and State Homeland Security Advisory Panels.  It is absolutely critical for ambulance service providers to participate on local planning committees.  State ambulance associations must also be represented on state level panels.  This is essential to assure the role, capacity and funding needs of ambulance services are adequately identified and addressed.  Information about these planning committees is available from local and state emergency management and homeland security officials.
Upgrade Emergency Preparedness and Response Plan.  Once your service’s role in local and state plans is identified, it is incumbent upon your organization to establish an internal plan to implement and fund these upgrades.  For example, you may need to upgrade your capacity to respond to weapons of mass destruction including biological, chemical, radiological and explosive weapons.  This tool kit includes the AAA’s Ambulance Best Practices Checklist to assist in identifying the categories of your plan.
Develop and Submit Grant Applications.  Local and state officials have access to federal funding through a variety of grant programs from the Department of Health and Human Services and the Department of Homeland Security.  Government and nongovernmental ambulance service providers are eligible for many of these programs with two general criteria:  the ambulance service provider must be part of the emergency response plan and the request must be submitted through the local or state government agency.  Specifically, refer to the attached bulletin from the FEMA Grants Program Directorate, regarding funding for government and nongovernmental EMS organizations.

Organize Ambulance Ride-Alongs for Members of Congress and Key Staff.  During the month of August, members of Congress return home to their districts and states to build relationships with their constituents and learn about important local issues.  Visits to constituents’ worksites help Members make policy decisions and craft legislation.  These visits also represent an excellent opportunity to meet with lawmakers to affect changes to current laws.  You are encouraged to use the opportunity provided by the upcoming August recess to demonstrate to members of Congress that ambulance service providers are a critical component of each communities' emergency response system.  The most effective way to deliver these key messages is to host your member of Congress on a tour or your operation and an ambulance ride-along. 
Participate in National Emergency Preparedness Month Activities.  The U.S. Department of Homeland Security (DHS) will sponsor National Preparedness Month 2010, a nationwide effort held this September to encourage Americans to prepare for emergencies in their homes, businesses and schools. The goal of National Preparedness Month is to increase public awareness about the importance of preparing for emergencies and to encourage individuals to take action.  National Preparedness Month will provide Americans with a variety of opportunities to learn more about preparing for emergencies, including natural disasters and potential terrorist threats. Events, activities and messages across the nation will encourage individuals to get an emergency supply kit, make a family emergency plan, be informed about different threats and get involved in preparing their communities.  For more information, please go to: http://www.ready.gov/.

Generate Local Media.  The public needs to know about your commitment to respond in times of crisis.  And, local officials need to be reminded of the need for your service to be included in the planning and funding process.  
1. Media List.  The AAA website will generate a list of local media contacts.  This list of contacts can be used to distribute the attached sample press release.  To generate the list please follow these steps:
· Go to www.the-aaa.org and use the scroll down menu under “On Capitol Hill” to select “Call Congress on Medicare Relief”

· Click on the “Guide to Media” to search for all media in your state
· Or, enter your zip code and a list will be generated of all local newspapers, television, and radio in your area

2. Sample Local Press Release.  The attached press release should be personalized for your community and company and sent to local media outlets.
3. Core Messages.  Attached are summaries of an AAA member survey and federal report both confirming that ambulance providers face challenges in gaining access to federal terrorism preparedness funds.  Using this information as a foundation, the recommended core messages for this campaign are as follows:
· As first responders, ambulance service providers are an essential component of the nation’s emergency response system and health care safety net.

· The public need to be assured that first responders are ready and able to respond to natural disasters and terrorist threats.

· According to a federal report for FY05, only 4% of the $3.17 billion in federal first responder funds went to directly to EMS

· Ambulance services need to have a place at the table when it comes to local planning and local funding decisions
4. Media Frequently Asked Questions.  To assist you in interacting with local reporters, attached are Frequently Asked Questions that may be generated by your press release.  Also included is an Ambulance Fact Sheet with general information about the ambulance industry.
We have provided this tool kit as a template to enhance all ambulance providers’ emergency preparedness and response activities.  It is important for each ambulance service to modify these general recommendations according to specific community circumstances.  We would appreciate feedback from members regarding their successes in launching an emergency preparedness public awareness campaign.  If you have any questions, please contact the AAA at 1-800-523-4447.  Thank you in advance for your participation in this campaign.
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