American Ambulance Association
Emergency Preparedness Public Awareness Campaign

Media Frequently Asked Questions
Overview

As part of the AAA’s Emergency Preparedness Public Awareness Campaign toolkit, this document provides guidelines for the four areas of questions that members of the press may ask you in following up from the press release sent to their offices.  With each of these four areas of questions, we have crafted responses for both yes and no answers.

Please note that the following are the questions that are most likely to result from the distribution of the press release.  Interviews with members of the press often move into other areas of concern and interest beyond those listed below.  

1) Are you currently a member of your community’s emergency/disaster preparedness committee/task force?

If your answer Yes:  Give the reporter a few anecdotal comments regarding your experience on the planning committee.  Give an example of how your work on the planning committee improved the response to a recent incident in your community or could improve the response to an incident.
If your answer is No:  Explain how you have tried (or are going to try) to become a member of the planning committee.  If you are aware of how members were selected, discuss why they were selected and describe the need to add new members to the committee.  Reiterate the integral role your company plays in EMS.
2) Have you conducted a needs assessment to determine your company’s emergency preparedness needs?

If your answer is Yes:  Give the reporter a few carefully selected results from your needs assessment.  Focus on training, equipment and other tangible needs that were identified.

If your answer is No:  Describe how you are beginning the process of identifying your needs.  Discuss your current operational strengths.  Describe general challenges that exist when trying to provide services during a state or federally declared disaster.
3) Have you applied for federal grants?

If your answer is Yes and you received funds:  Describe the grant you applied for, what the grant money was used for (be specific), and the benefit to the community.

If your answer is Yes and you did NOT receive funds:  If you were given an explanation as to why you did not receive grant money discuss with the reporter those reasons and how you will change your future grant applications to reflect the feedback you received.  If you were not given an explanation, use it as an opportunity to:  1) show your perseverance by explaining how you are going to continue to apply for grants, and, 2) reinforce that less than 4% of the $3.17 billion in federal grants were distributed to EMS and of your concern that the money needed to have a well-trained and equipped EMS staff is not being met.
If your answer is No:  Explain how you are going to move forward with requesting funds and give a reason why you have not yet applied for funds (i.e., we felt it was important to complete our company’s emergency preparedness needs assessment prior to applying for funding).
4) What emergency preparedness activities have you completed and or participated in within your company and community?

Describe how you have prepared your company to meet the needs of the community in the case of a natural disaster or act of terrorism.  Have you participated in a drill or exercise?  Have you conducted/participated in any Hazmat training exercises?  Discuss and describe the role you played in a recent emergency.  Show pictures, video, and other audio visual aids to help explain/showcase the activity. Describe your participation in National Emergency Preparedness Activities?  What are the four or five things you would recommend to members of your community to assist them in preparing for an emergency (emergency supplies, food, etc.)?
