[image: image1.png]AMERICAN
AMBULANCE
ASSOCIATION





Best Practices Check List
for Emergency Preparedness & Response

America’s ambulance providers are an essential resource and perform vital services as part of each community’s emergency response system.  Listed below is a check list of best practice components to assist in planning, training and equipping the nation’s ambulance services to participate in a fully integrated national emergency response system that is adaptable to any terrorist attack and all types of disasters.

· Community-Based Planning.  Ambulance services must be represented in the planning processes at the local, state and federal level.  

· Personnel Protection & Safety.  All medics, including those who have the potential to respond in a mutual aid capacity, must have appropriate access to personal protective equipment, training, exercises and vaccines and antidotes.

· Training, Exercises and Continuing Education.  Each ambulance service that is identified as a resource by local emergency officials must be included in training programs and exercises.

· Communication System.  All response personnel must have equipment, systems and procedures that assure seamless on-scene communications.

· Disease Surveillance and Reporting System.  Procedures must be implemented to report patient symptom information gathered by ambulance dispatchers and medics to public health officials.  

· Facilities, Equipment and Vehicles.  Plans and procedures must assure the safety of medics and ambulance patients, and the security of ambulance facilities, supply inventories and vehicles.

· Incident Command Structure and Emergency Management System.  Ambulance services must be integrated with the incident command system and represented in the emergency operations center.

· Medical Supplies and Medications.  The local and regional planning and funding process must account for the purchase, storage and distribution costs of medical supplies and medications.  

· Public Education.  The local 9-1-1 system and emergency responders should play a key role in public education programs and public information updates during an incident.

· Mutual Aid Agreements.  Practical mechanisms must be instituted to streamline and document all mutual aid requests for assistance.

· Initial Emergency Preparedness Funding.  Federal and state funds must flow to all local providers in the emergency response system, including private (non-profit and for-profit) services.

· Emergency Incident Reimbursement.  Local and state officials must assist ambulance providers involved in a disaster response with the process of submitting requests for federal reimbursement.
Local, state and federal officials are urged to include emergency and non-emergency ambulance services in their emergency response plans.  Contact your local ambulance service provider and state ambulance association for more details about these best practice components.  Or, contact the American Ambulance Association for additional information at (800) 523-4447 or at www.the-aaa.org.
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